
Version 0126www.la-z-boy.co.uk

La-Z-Boy reserves the right to discontinue or 
change parts, models and products or to make 
substitutions. 

The exclusive remedy and limited warranty 
offered by the company and its entire 
undertaking and obligation with respect to 
the product are stated above and may not be 
changed or enlarged by any person, retailer or 
company without express written authorisation  
of La-Z-Boy.

Please note, warranty claims are per item of 
furniture not per order.

For more information visit  
www.la-z-boy.co.uk

La-Z-Boy 
Warranty



With every La-Z-Boy product  
you receive the famous  
warranty, one of the best  
in the industry. 

To receive service on your  
product, please contact the 
authorised retailer from whom  
you purchased it. Proof of  
purchase will be required.  
La-Z-Boy warrants this product  
to the original consumer  
purchaser as follows:

1   �	The frame comprises the wooden frame, seat 
springs and rocker springs, where applicable. 
This does not include pocket springs 
encased within a foam seat interior.

	 Metal reclining/inclining mechanisms, frame 
parts and springs have a limited warranty 
against manufacturing faults and defects  
in materials used for 10 years from the 
delivery date to your retailer.

	 Reasonable repair or replacement of 
defective parts will be made within 10 years 
at no cost to you.

2   �	The following have a limited warranty 
against manufacturing faults and defects in 
materials used for 2 years from the delivery 
date to your retailer:

	 • Electrical motors

	 • Electrical components

	 • �Electrically operating lifting and rolling 
mechanisms

	 • Heated seat function

	 • Power lumbar support

	 • Power head tilt

	 • �Power console units  
(including features within console units)

	 • Screens

	 • Speakers

	 • USB-A / USB-C ports

	 • Vibration / Massage

	 Reasonable repair or replacement of 
defective parts will be made within 2 years 
at no cost to you. 

3   �	Padding and foam have a limited warranty 
against defects under normal domestic use 
for 24 months from the delivery date to you.

4   ��Fabric and leather have a limited warranty 
against defects under normal domestic use 
for 24 months from the delivery date to you.

	 Covers must be cleaned as outlined in the 
Upholstery Care Guide. Please note, the 
warranty does not cover defects arising from 
negligence or misuse such as soiling, fading, 
wrinkling, creasing, accidents or imprudent 
cleaning.

Please refer to the Upholstery Care Guide 
for recommended covering care treatments. 
Application of upholstery protection will 
invalidate this warranty.

Warranty coverage applies only to defects in 
products that are used exclusively for personal, 
family or household purposes by the original 
purchaser. It does not cover rental, business, 
commercial, medical aid or institutional uses.  
The warranty does not extend to damage 
resulting from accident, misuse, abuse, or 
abnormal use.

This limited warranty gives you specific legal 
rights which are in addition to those granted  
by law and under consumer legalisation.

Any questions relating to the terms of, or 
obtaining to the performance under this limited 
warranty should be directed to your supplier.


