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Operating steps

Warning
• 	Please take the time to read and understand this  

user manual carefully.

• 	Keep your user manual in a safe place for future 
reference.

• 	Do not operate the device if the power cord or  
plug is damaged.

• 	lf any issues occur, please contact your retailer’s 
customer service department immediately  
for repair. Do not disassemble or attempt  
to repair the device yourself.

• 	If your display screen is damaged or gets wet,  
safely disconnect the power and contact your 
retailer’s customer service department.

• 	Do not insert or place anything into the exposed 
openings of this product.

• 	This product is for indoor use only. Avoid high 
temperatures and direct sunlight.

• 	Ensure all cables are connected before turning  
on the power.

• 	Turn off the power before cleaning and wipe  
with a microfiber cloth.

• 	This is an electronic product. After the product’s 
lifespan ends, do not discard it with regular household 
waste. Please consult your local authorities for proper 
disposal methods.

• 	Children should only use this product under. adult 
supervision.

1  	 Connect the product and power it on.

2  	 When powered on, there is a voice prompt: 
“Power on”,and the device enters the  
main interface.

3  	 Short press  to enter the display settings menu.

4  	 Short press  to enter the posture adjustment 
menu.

5  	 Short press  to enter the music control menu.



Assembly diagram

Button Icon Function Description

Settings: Short press to enter the display 
settings menu.

Motion: Short press to enter the posture 
adjustment menu.

Music: Short press to enter the music 
control menu.

Music Control Mini menu: 
Allows control of music playback  
(next/previous track), pause/play,  
volume increase/decrease, and displays 
the singer and song name.

Short press: the screen turns off, touch 
anywhere on the screen again, the screen 
turns on.  Press and hold for 10 seconds  
to restart the display.

Bluetooth indicator light: white when 
searching for Bluetooth, blue when 
connected to Bluetooth, long press  
this button to disconnect Bluetooth.

Motorised Cupholder button: short press 
to open motorised cupholder, short press 
again to stop, short press again to close, 
short press again to stop.

Press and hold this button for 5 seconds 
to enter the lock mode. The button will 
turn red and pressing any other button 
will have no response. Press and hold this 
button for 5 seconds again to unlock.

1  	 Main interface control



Button Icon Function Description

Screen brightness adjustment:  
Drag the progress bar to adjust the  
screen backlight brightness.

Screen background color adjustment: 
Choose from 5 color options to set the 
screen background color.

Sleep time setting: You can choose  
the screen-on time after no operation, and 
can set the screen-on time after  
no operation to 30s, 60s and 120s.

Eye protection mode: ON/OFF displays 
white when the eye protection mode  
is off, and ON/OFF displays blue when  
the eye protection mode is on.

Back button: Short press any button to 
return to the previous operation interface.

2  	 Display screen settings interface

Short press  to enter the display settings interface.



Button Icon Function Description

Seat reclining: Press to recline, release  
to stop.

Seat closing: Press to retract, release  
to stop. 

Headrest opening: Press to open the 
headrest, release to stop.

Headrest retraction: Press to retract the 
headrest, release to stop.

Lumbar opening: Press to open the 
backrest, release to stop.

Lumbar retraction: Press to retract the 
backrest, release to stop.

Reset function: press to retract the 
seat first, then after a 1 second delay, 
simultaneously retract the headrest and 
lumbar support; release to stop.
Note:  
1. � �The Home buttons on both sides 

cannot be operated simultaneously  
to reset the sofa position.

2. �The Home button only resets the sofa 
motor; other functions such as heating 
or motorized cup holder opening/
closing of the console must be turned 
off manually.

Heating pad: low heat setting.

Heating pad: high heat setting.

3  	 Seat control interface

Short press  to enter the posture adjustment interface.



Button Icon Function Description

Previous track: Short press to switch  
to the previous track, long press has  
no effect.

Next track: Short press to switch to the 
next track, long press has no effect.

Pause/play: short press to pause, short 
press again to play the track, long press 
has no effect.

Volume+

Volume up: Each short press increases the 
volume by one level, long press increases 
continuously or you can drag the progress 
bar on the right upward to adjust, 0-16 
levels adjustable.

Volume-

Volume down: Each short press decreases 
the volume by one level, long press 
decreases continuously or you can drag 
the progress bar on the right to adjust 
downwards, 0-16 levels adjustable.

 Sync 

Broadcast interconnection: short press 
to enter broadcast mode, this button 
will turn blue, short press again to exit 
broadcast mode, this button will turn 
white again.

Treble

Treble button: Click on the right side of 
the treble button to pop up a progress 
bar with adjustable levels of 0-16.

Bass

Bass button: Click on the right side of the 
bass button to pop up a progress bar with 
adjustable levels from 0 to 16.

Vibration

Left/Right Vibration: Press once for level 1, 
press again for level 2, press again to turn 
off. (When levels 1 and 2 are active, the 
button will light up blue; when off, it will 
be white).

4  	 Audio control interface

Short press  to enter the music control interface.



4.1  	 Speaker function.

4.1.1 	� When powered on, the device starts automatically 
with a voice prompt: “Power on.” The display 
screen vibrates to indicate startup, and enters 
Bluetooth pairing mode.

4.1.2 	 Tap  to enter the music operation interface.

4.1.3 	 Turn on the Bluetooth function on your 
phone or TV, search for the Bluetooth name 
“SofaScreen02A”, and pair. After pairing 
is successful, the voice prompt “Bluetooth 
Connected” will be heard and    indicator light 
will be solid blue.

Note:	Bluetooth version 5.3 and below can be 
connected. Functions may vary due to different 
device settings.

4.1.4 	With the Treble  blue indicator light on, short  
press the Treble  button to display the treble 
adjustment progress bar on the right.  
Manually drag the bar to adjust the treble.  
When dragged to the lowest point,  
the Treble  button turns white.

4.1.5  	With the Bass  blue indicator light on, short press  
the Bass  button to display the bass adjustment 
progress bar on the right. Manually drag the bar 
to adjust the bass. When dragged to the lowest 
point, the Bass  button turns white.

4.1.6 	When the 
Vibration

 indicator light is white, short press 
the 

Vibration
 button once: voice prompt “Vibration Mode 

One” the left section enters low vibration mode 
and the indicator turns blue. Press 

Vibration
 again: voice 

prompt “Vibration Mode Two,” the left section 
enters high vibration mode, indicator stays blue. 
Press 

Vibration
 a third time: voice prompt “Vibration 

off” the left section vibration turns off and the 
indicator turns white.

4.1.7 	 When the 
Vibration

 indicator light is white, short press 
the 

Vibration
 button once: voice prompt “Vibration Mode 

One,” the right section enters low vibration mode 
and the indicator turns blue. Press 

Vibration
 again: voice 

prompt “Vibration Mode Two,” the right section 
enters high vibration mode, indicator stays blue. 
Press 

Vibration
 a third time:voice prompt “Vibration 

off” the right section vibration turns off and the 
indicatorturns white.

4.1.8 	Short press 
Volume+

 ,the volume decreases step by step, 
and the volume adjustment progress bar on the 
right side of the screen changes accordingly. 



4.1.9 	Short press 
Volume-

,the volume increases step by step, 
and the volume adjustment progress bar on the 
right side of the screen changes accordingly. 
When the volume increases to the maximum,  
the voice prompt is: beep.

4.1.10 Short press    to go to the previous track.

4.1.11 	Short press    to go to the next track.

4.1.12 	Short press  to pause the music, short press 
again to play the music.

4.1.13.1 	 Short press  Sync  ,the button turns blue, and 
the voice prompt: Sync Mode entering the 
broadcast transmission state. The transmitter 
(primary device) is now transmission mode.

4.1.13.2 	Connect the SofaScreen02B product as per  
the assembly diagram and power it on. 

4.1.13.3 	Pair the transmitter (SofaScreen02A) with 
the receiver (SofaScreen02B). Once paired 
successfully, The transmitter (SofaScreen02A) 
and receiver (SofaScreen02B) play music 
simultaneously.

4.1.13.4	 Short press  Sync  again, the button turns white  
and the voice prompt is: Sync off. Turn off  
the broadcast.

Note:
When SofaScreen02A is connected via broadcast mode 
with another SofaScreen02A:

1. �	 After enabling the broadcast function, the receiver 
(secondary unit) cannot control playback/pause, 
previous track, next track, or  volume — these 
functions are disabled on the receiver and do not 
affect the transmitter (primary unit). However, 
controls such as treble adjustment, bass adjustment, 
and vibration adjustment only affect the  
receiver itself.

2. �	The transmitter (primary unit) can control playback/
pause, previous track, next track, and volume on the 
receiver (secondary unit) simultaneously. However, it 
cannot control the receiver’s treble adjustment, bass 
adjustment, or vibration adjustment.



3. �	When multiple speaker units (e.g., 02A and 02B) are 
powered on simultaneously, please ensure that only 
one unit is connected via Bluetooth before initiating 
the broadcast function   If multiple speaker units 
are connected via Bluetooth at the same time, the 
devices will fail to interconnect properly.

4. �	After pressing the play or pause button on the music 
playback interface, please wait at least 1 second 
before switching songs.

4.2  	 Console Cupholder opening function.

4.2.1 	 Tap: The console cupholder opens. Voice prompt: 
“Open”. Tap  again: The  cupholder pauses. 
Tap  a third time: The cupholder retracts.  
Voice prompt: “Close”.

4.2.2 	Tap: The cupholder opens. Voice prompt:  
“Open”. Tap  again: The cupholder  pauses.  
Tap  a third time: The cupholder retracts.  
Voice prompt: “Close”.



 

Troubleshooting

Fault Possible causes and solutions

Unable to power on

1.	 No power c onnection.
2. The wire is disconnected or the 

plug is not fully inserted.
3. The connected socket is faulty.

Bluetooth  
cannot connect

1.	 If you are already connected to 
another Bluetooth device, press 
and hold the Bluetooth button to 
disconnect the current Bluetooth 
connection and try again.

2.	Do not connect Bluetooth 
beyond the limited distance of 
8m. Avoid connecting through 
obstacles or in corners.

No Sound

1.	 The playback enters pause mode. 
Press to resume playback.

2.	The extension cable of the 
speaker is disconnected. Please 
check all the connections or 
reconnect them.

Touch panel does  
not respond

1.	 Equipment interference. Move the 
interference source away. Power 
off and restart after 15 seconds.

2.	The device crashes due to 
unreasonable operation. Restart 
after 15 seconds of power outage.

3.	The connector is loose. Please 
check all connectors and 
reconnect them.

4.	If the device fails, please contact 
the dealer for replacement.

Seat adjustment  
does not work

The connector is loose.  
Please check all connectors  
and reconnect them.

Bluetooth broadcast 
cannot connect 

 1. � �Button touch not responsive. 
The broadcast function may not 
turned on. Tap the broadcast 
button. There will be a prompt 
sound when the broadcast 
function is turned on. 

2. 	Both main and sub-units are 
connected to Bluetooth. Turn off 
the sub-unit’s broadcast function 
and disconnect the Bluetooth 
connection,  then turn on the 
broadcast function again.

3.	Product freeze. Restart after 
power-off. 

4. 	Function malfunction. Turn off 
both main and sub-units and  
then turn on again to reset  
the machine.   

Product malfunction



 

Fault Possible causes and solutions

Bluetooth broadcast 
function is abnormal 

 1. The signal connection may be 
unstable due to the low version 
of Bluetooth or the TV. Turn off 
the broadcasting function for 10 
seconds and then turn it back on. 
This may need to be repeated 
multiple times.

If device freezes, lags,
or functions disappear 

1.	 Reset the touchscreen
2.	If the issue persists after 

restarting, please power off the 
device completely and then turn 
it back on.

Recommendations for 
Prolonged Use

Give your speakers a 30-minute 
break every 4 hours for best sound 
and durability.

 LCD PROTECTION NOTICE

1  	 Do not exert excessive pressure, scratch  
or allow any impact.

2  	 Clean with a soft dry cloth only, no chemicals.

3  	 Avoid high temperature, humidity and  
bright sunlight.

4  	 Be sure to connect all cables before turning  
on the power.
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Product Parameters

Input Power DC29V/3A and DC20V/4.5A 

Mid-High Frequency 
Speaker Output Power

8W*4 (Power at 5% distortion,  
Output Impedance: 8Ω)

Subwoofer  
Output Power

30W (Power at 5% distortion, 
Output Impedance: 4Ω)

Audio Input  
Sensitivity

400mV ± 50mV  
(Power at 5% distortion) 

Distortion 0.1% (Distortion at 1W)

Left-Right Channel 
Separation 45dB

Frequency Response 
Range 40Hz-20kHz

Signal-to-Noise Ratio ≥80dB 

Vibration Head  
Output Power 10W*2

Heating Pad  
Output Power 18.5W*4

Display Screen Power 6W

Motor Power
29V (The heating pad function  

will be turned off when the motor 
is in use)

Electrical Specifications of Product Design

Further product documentation  
can be found at  

la-z-boy.co.uk/productguides 
or scan the QR code.


