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Product Parameters iTable409BCT03(G) 

Tabletop dimensions 276*276*79.6mm

Input DC29V2A / DC20V4.5A

Speaker output 12W*2

Subwoofer output 36W

Bluetooth version 5.0

USB A+C output Max 18W

Wireless charging 
output 10W*2

Further product documentation  
can be found at  

la-z-boy.co.uk/productguides 
or scan the QR code.

La-Z-Boy 
iTable4BCT03  
User Manual
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Function keys

Key Button Button name Function

1 Bluetooth button Long press to disconnect Bluetooth.

2 Power button/play/pause

Long press to turn on, long press again to turn off, 
short press to pause music, short press again to play  
music.

3 Overall volume adjustment
Rotate to adjust the total volume. When the volume  
is at its maximum, there will be a “beep, beep” tone.

4 Treble adjustment Rotate to adjust the treble strength.

5 Bass adjustment Rotate to adjust the bass intensity.

6 Light adjustment
Rotate to adjust the brightness on both sides  
of the tabletop

Key Function

A Wireless charging panels

B USB-A charging port

C USB-C charging port

Console areas



Key Button Button name Function

7 Music mode Short press to switch music modes

8 Previous track Short press the button to play previous track.

9 Cup Holder adjustment Short press to control cup holder height adjustment

10 Ambient light button
Long press to turn light on / off. Short press to change 
colours.

11 Broadcast button
Short press to boardcast connection. The white line 
will be on after succesful pairing.

12 Cup Holder adjustment Short press to control cup holder height adjustment

13 Next track Short press the button to play next track.



Operation instructions

 STEP 1  

Connect the product according to the assembly 
diagram and power it on.

�CHARGING FUNCTION  
• �	 Align your phone with the panel and place it 

flat on top. If charging is successful, the wireless 
charging indicator will light up blue. If the device 
does not respond, move the phone until the 
receiver is aligned.

    

• �	 USB-A charging port: Supports charging mobile 
electronic devices with a standard USB-A cable.

     

• �	 USB-C charging port: Supports charging mobile 
electronic devices with a standard USB-C cable.

     

�BLUETOOTH SPEAKER FUNCTION  
• �	 Press and hold the power button (2)  

to power on. A voice prompt “Power on”  
will sound. The Bluetooth indicator will slowly 
flash blue. A voice prompt will say “Wait for 
pairing.” The product will enter the pairing state 
and flash blue within 30 seconds. If pairing is 
unsuccessful, the Bluetooth indicator will stop 
flashing and remain in the pairing state. Press and 
hold the power button again to power off.  
A voice prompt will say “Power off.”

• �	 Turn on Bluetooth on your phone and search for 
the Bluetooth name: iTable 409. Pair the device. 
After successful pairing, a voice prompt will say: 
“Bluetooth Connected.” The Bluetooth indicator 
will light up solid blue.

• �	 Open the music app on your phone and play 
music. You can control the music on your phone: 
previous song, next song, pause, volume down, 
volume up, etc.

• �	 Long press (1) to disconnect the Bluetooth 
connection. The Bluetooth indicator will flash 
slowly and a voice prompt will say: “Bluetooth 
disconnected.” You will need to re-pair the  
device with your phone to resume music 
playback. Note: This product has a Bluetooth 
reconnection function.

TABLETOP BRIGHTNESS FUNCTION  
• �	 Rotate the light knob (10) to adjust the brightness 

on both sides of the tabletop. 

CUP HOLDER FUNCTION  
• �	 Short press (9/12) to lower the cup holder to 

place a cup, etc. Short press again to raise it for  
wireless charging.

MUSIC SYNC FUNCTION  
• �	 Tap button (11) on the primary unit: voice prompt 

“Enter Broadcast Mode” and the blue light flashes. 
The primary unit enters transmitting mode.

• �	 Power on the secondary unit, then short press the 
secondary unit button (11): voice prompt “Enter 
Broadcast Mode”. Pairing occurs between the 
primary unit and secondary unit. If connected 
within 30 seconds, pairing is successful, and the 
primary unit and secondary unit will play music 
synchronously.

• �	 Tap button (11) to exit music sync mode: voice 
prompt “Exit Broadcast Mode”.

NOTES:
• �	 After the primary unit and secondary unit have 

synchronized music playback, the volume, treble, 
midrange, bass adjustments and play/pause on 
the secondary unit are disabled. Other buttons 
only control the secondary unit itself and do not 
affect the primary unit.

• �	 The primary unit can simultaneously control both 
primary and secondary units for volume, treble, 
midrange, bass adjustments, and play/pause.



 

Problem Possible Cause and Solution

Cannot  
Power On

1.	 No power connection.
2.	 Power cord disconnected or plug not  

fully inserted.
3. 	Faulty socket.

No Sound 1.	 Playback is paused. Short press to resume 
playback.

2.	 The speaker extension cord is disconnected. 
Please check all connections or reconnect 
them.

No Touch 
Response

1. 	Device interference. Remove the interference 
source. Power off for 15 seconds and restart.

2.	 Device freeze caused by improper operation. 
Power off for 15 seconds and restart.

3.	 Loose connectors. Check all connectors  
and reconnect.

4.	Device malfunction. Contact your dealer for  
a replacement.

Unable to 
Connect 
Bluetooth

1.	 Already connected to another Bluetooth 
connection. Long press to disconnect the 
current Bluetooth connection and  
try again.

2.	 Out of range. Do not connect beyond 8M.  
Do not attempt to connect through obstacles.

3.	 The product is in broadcast mode. Short press 
to exit broadcast mode.

Music is 
being 
played by 
another 
device

1. 	Since Bluetooth has a reconnect function, 
please check if your phone is paired with two 
Bluetooth devices simultaneously, unpair one of 
them, and then tap the play button on  
your phone.

Wireless 
charging 
is not 
working

1. 	Make sure your phone has wireless charging 
capabilities.

2.	 Ensure there are no metal objects on the back 
of your phone.

3.	 Move your phone toward the wireless  
charging position.

4.	Wireless charging has an over-temperature 
protection function. If the internal temperature 
exceeds 65 ° C, it will pause and resume 
charging after the temperature drops.

The cup 
holder is 
not rising 
flush with 
the surface

1. 	 If the cup holder sinks after being loaded, 
remove the load and tap it several times to 
make it flush with the surface.

Radio 
connection 
failure

1.	 Check if the secondary device is connected 
to another Bluetooth device. Long-press to 
disconnect the current Bluetooth connection 
and try again.

2.	 Check the connections to see if all connections 
are complete.

3.	 Since Bluetooth has a back-connection 
function, please check whether your phone is 
paired with two Bluetooth devices at the same 
time, unpair one of them, and click the play 
button on your phone.

COMMON TROUBLESHOOTING


